
Restoring PolyTablet After Low Battery

1) Connect AC adapter/charger and
external USB keyboard.

2) Momentarily press the Reset Button
(to the left of this label).

3) After Windows appears, there should
be an “Unidentified USB Device”
input box showing.  Do not type
anything or close the box.  Just
proceed to the next step.

4) Run the “PERSONAx.x.CAB” file
located in the “Do Not Delete” folder
on the Storage Card.  Answer “OK” or
“Yes to All” for each step.

5) Return to the Windows Desktop
where the “Unidentified USB Device”
input box is still showing and type:
“FTDI_SER.DLL” (without quotation
marks).  Click OK when done.

6) Run Persona by tapping on the
“Persona” menu item located in the
Start/Programs menu.


